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Chapter 1: What Is Taxsoftware.com? 

  

Taxsoftware.com is the easiest, most secure, and most complete tax e-filing system availableτŀƴŘ ƛǘΩǎ ǘƘŜ ƭŜŀǎǘ 

expensive! Taxsoftware.com is tax preparation software designed by programmers who helped the IRS develop the 

standards for e-ŦƛƭƛƴƎΣ ŀƴŘ ƛǘΩǎ ōŜŜƴ IRS tested and approved. 

  

Taxsoftware.com will walk you through your tax return. It prompts you for every necessary input, guides you to 

each required form, does all the calculations, and flags any errorsτbefore your return gets to the IRS. It makes e-

filing easy and error-free. All you do is type in numbers. 

  

Anyone can use Taxsoftware.comτindividual or professional, personal or businessτǿƘŜǘƘŜǊ ȅƻǳΩǊŜ ŦƛƭƛƴƎ ƻƴŜ 

return or thousands. Because you can get your updates ƻƴƭƛƴŜΣ ȅƻǳ ŘƻƴΩǘ ƘŀǾŜ ǘƻ ǿƻǊǊȅ ŀōƻǳǘ ƎŜǘǘƛƴƎ ǘƘŜ ƭŀǘŜǎǘ 

ǎƻŦǘǿŀǊŜ ǳǇŘŀǘŜΣ ǇŀǘŎƘΣ ƻǊ ŦƛȄΤ ƛǘΩǎ up-to-date all the time, every time, no matter when you log in. And 

Taxsoftware.com can transmit your tax return dirŜŎǘƭȅ ǘƻ ǘƘŜ Lw{Σ ǎƻ ȅƻǳ ŘƻƴΩǘ ŜǾŜƴ ƘŀǾŜ ǘƻ ǇǊƛƴǘ ƛǘΦ 

  

To keep your tax information safeτand make accessing your return easierτTaxsoftware.com uses digital ID 

certificates, or UPIDs, to identify users; there are no usernames or passwords to remember or have stolen. You 

can use any digital ID you already have or you can get one from Taxsoftware.com. Follow the instructions in Using 

Taxsoftware.com to get your digital ID.  

  

 

Chapter 2: E-services 

 

Taxsoftware.com e-services is a product designed for professionals looking for the easiest, fastest, most secureτ

and least expensiveτsystem for tax preparation around.  Taxsoftware.com offers all the forms and schedules you 

needτwith none of the worry about software package updates. Because the updates come online, ȅƻǳ ŘƻƴΩǘ ƘŀǾŜ 

ǘƻ ǿƻǊǊȅ ŀōƻǳǘ ƎŜǘǘƛƴƎ ǘƘŜ ƭŀǘŜǎǘ ǎƻŦǘǿŀǊŜ ǇŀǘŎƘ ƻǊ ŦƛȄΤ ƛǘΩǎ up-to-date all the time, every time, no matter when 

you log in.  

E-service means paperless tax returns. No more Forms 8453! When you sign up for Taxsoftware.com e-services, 

you can use a practitioner PIN method to e-file. This eliminates the Form 8453 requirements for all forms.  

Normally,  you need to fax a Form 8453S for Form 1120s, Form 8453C for Form 1120, or Form 8453EO for Form 

1120POL, and mail a Form 8453P for Form 1065, Form 8453OL for Form 1040, or Form 8453F for Form 1041. With 

Taxsoftware.com e-services you sign up for a practioner PIN and just enter your EFIN, PTIN, and PIN when you e-
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file. Then no Form 8453 is required. For more information see:  

http://www.irs.gov/efile/article/0,,id=119998,00.html#Pract1 

After you e-file Information Returns (Federal Information Returns) tax return you get Taxpayer Identification 

Number (TIN) matching. TIN matching is a pre-filing service offered to payers and/or authorized agents who 

submit any of six information returns subject to backup withholding (Forms 1099-B, INT, DIV, OID, PATR, and 

MISC). With Interactive TIN Matching authorized payers can match up to 25 payee TIN and name combinations 

against IRS records prior to submitting an information return. In order to participate in TIN matching, payers must 

be listed in the IRS Payer Account File (PAF) database. If your firm has not filed information returns with the IRS in 

one of the past two tax years, this application will not be available to you at this time. 

After you e-file 100 IRS Form 1040/1040A/1040EZ tax returns next year, you will get access to the other IRS e-

services products, such as: 

Disclosure Authorization: Eligible tax professionals may complete authorization forms, view and modify existing 

forms, and receive acknowledgement of accepted submissions immediately - all online. Disclosure authorization 

allows tax professionals to electronically submit Form 2848, Power of Attorney and Declaration of Representative, 

and Form 8821, Tax Information Authorization. This e-service expedites processing and issues a real-time 

acknowledgment of accepted submissions. 

Electronic Account Resolution: Electronic account resolution allows tax professionals to expedite closure on 

ŎƭƛŜƴǘǎΩ ŀŎcount problems by electronically sending/receiving account-related inquiries. Tax professionals may 

inquire about individual or business account problems, refunds, installment agreements, missing payments, or 

notices. Tax professionals must have a power of ŀǘǘƻǊƴŜȅ ƻƴ ŦƛƭŜ ōŜŦƻǊŜ ŀŎŎŜǎǎƛƴƎ ŀ ŎƭƛŜƴǘΩǎ ŀŎŎƻǳƴǘΦ ¢ƘŜ Lw{ 

response will be delivered to an electronic secure mailbox within 72 hours. 

Transcript Delivery System: Use the transcript delivery system to request tax return transcripts, account 

transcripts, and a record of account for your individual and business taxpayers. Resolve your clients need for 

account information quickly in a secure, online session. Tax professionals must have authorization on file with the 

IRS before accessing a client's account. 

  

Who Should Use E-services 

The Taxsoftware.com e-services product is designed for tax preparers who prepare 100 returns or more per tax 

year. If you prepare fewer than 100 tax returns per year, use the Pay Per Return Preparer pricing package.  

http://www.taxsoftware.com/preparers.htm
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 Taxsoftware.com transmits returns directly to the IRSτno need to print pages of paper. And when you sign up for 

Taxsoftware.com e-ǎŜǊǾƛŎŜǎΣ ȅƻǳ Ŏŀƴ ǳǎŜ ǘƘŜ Lw{Ωǎ ǇǊŀŎǘƛǘƛƻƴŜǊ tLb ƳŜǘƘƻŘ ǘƻ Ŝ-file. That means no more Forms 

8453τa truly paperless return! 

  

To secure your dataτand the confidence of your clientsτTaxsoftware.com uses digital ID certificates, or UPIDs, to 

identify users; there are no usernames or passwords to remember or have stolen. You can use any digital ID you 

already have or you can get one from Taxsoftware.com. Follow the instructions in Using Taxsoftware.com to 

secure your UPID.  

  

If you already have your IRS-designated EFIN (electronic filing identification number) and PTIN (preparer tax 

ideƴǘƛŦƛŎŀǘƛƻƴ ƴǳƳōŜǊύΣ ȅƻǳΩǊŜ ǊŜŀŘȅ ǘƻ ƎƻΦ LŦ ƴƻǘΣ ǎƛƎƴ ǳǇ ǿƛǘƘ ǘƘŜ Lw{ ŦƻǊ Ŝ-services at 

http://www.irs.gov/taxpros/article/0,,id=109646,00.html.  

   

Electronic Signatures with Taxsoftware.com e-services 

  

All tax returns submitted to the IRSτwhether on paper or electronicallyτmust be signed. The advantage to using 

Taxsoftware.com e-services is that you can sign electronically and do away entirely with the signed paper, Form 

8453, that must accompany other electronic returns. 

  

Taxpayers filing electronically must sign both the return and the Declaration of Taxpayerτthe form that authorizes 

submission of the return before the return is actually transmitted. Taxsoftware.com offers users the chance to use 

ǘƘŜ Lw{Ωǎ tǊŀŎǘƛǘƛƻƴŜǊ tLb ƳŜǘƘƻŘ ƻŦ ǎƛƎƴƛƴƎ ōƻǘƘ ŦƻǊƳǎ ŜƭŜŎǘǊƻƴƛŎŀƭƭȅΦ ! ǘŀȄǇŀȅŜǊ ǿƘƻ Ƙŀǎ ŀ CƻǊƳ ууту ƻǊ уутфΣ 

IRS e-file Signature Authorizations, on file with an ERO has authorized the ERO to sign forms electronically for the 

taxpayer. Taxsoftware.com allows EROs to enter the appropriate PINs on the return to make any further paper trail 

ǳƴƴŜŎŜǎǎŀǊȅΦ ¢ƘŜ 9wh Ƴǳǎǘ ŀƭǎƻ ǎƛƎƴ ǘƘŜ ǊŜǘǳǊƴ ǿƛǘƘ ŀ tLb ŀƴŘ Ƴǳǎǘ ǊŜǘŀƛƴ ŎƻǇƛŜǎ ƻŦ ǘƘŜ ǘŀȄǇŀȅŜǊǎΩ CƻǊƳǎ ууту ƻǊ 

8879 for three years. 

  

The following taxpayers are ineligible to sign individual income tax returns with an electronic signature:  

1. 1. Taxpayers who filed Form 1040-NR or 1040-SS the prior tax year; and  

2. 2. Taxpayers required to file the following forms, which must be attached to Form 8453, U.S. Individual 

Income Tax Declaration for an IRS e-file Return or Form 8453 OL, U.S. Individual Income Tax Declaration 

for an IRS e-file Online Return:  

  

1. Form 3115, Application for Change in Accounting Method;  

http://www.irs.gov/taxpros/article/0,,id=109646,00.html
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2.  Form 3468, Investment Credit, Historic Structure Certificate;  

3.  Form 5713, International Boycott Report;  

4.  Form 8283, Non-Cash Charitable Contribution, Section B Appraisal Summary;  

5.  Form 8332, Release of Claim to Exemption for Children of Divorced or Separated Parents;  

6.  Form 8858, Information Return of U.S. Persons With Respect To Foreign Disregarded Entities;  or 

7.  Form 8885, Health Coverage Tax Credit.  

  

 If the taxpayer is ineligible to use an electronic signature or chooses not to do so, a signature on a paper 

declaration must be completed. 

 

  

RALs with Taxsoftware.com 

  

Taxsoftware.com e-services is an online web site product designed for professionals looking for  

Taxsoftware.com e-services give professionals a chance to offer their clients easy money: quick, low-cost RALs 

from a high-service bank. Taxsoftware.com has partnered with Refund-advantage.  User's must sign up directly 

with the bank entity to process your bank products through Taxsoftware.com. Clients get their money fast, with 

easy-to-use check cardsτno long-standing bank accounts necessary for check cashing; no giant fees associated 

with non-standard check cashing. And each time your clients use their money, you get paid as well.  See step-by-

step instructions for Refund-Advantage bank products from our web site. 

When you prepare the taxpayer's tax return you give the taxpayer an ATM Cash Connection card. When the 

taxpayer receives a refund your tax preparation fees can be automatically deducted from the refund and 

deposited into your bank account. Then the balance of the refund can be deposited onto the ATM Cash 

Connection Card. Taxpayers can then go to any ATM machine and withdraw the refund and no check cashing-in 

required!!  

 

How to Sign Up for E-services 

1. First you need to sign up for the IRS e-services and get an EFIN and PTIN. 

https://refund-advantage.com/welcome.asp
http://dev.taxsoftware.com/stepbystep_RAL_Refund-Advantage.htm
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EFIN stands for Electronic Filing Identification number.  To apply for that you need to click on the link below and 

select Registration Services. Then complete the application and wait for your EFIN to come in the mail within 28 

days. 

PTIN stands for Preparer Tax Identification Number and can be used for a preparer instead of a Social Security 

Number.  A PTIN is not enough for a paid preparer to e-file. 

Click here to link to the IRS e-services page and apply for a PTIN and/or EFIN.   

2. You need to get a digital ID to verify your identify. You cannot use Taxsoftware.com e-services or paperless e-

filing until you get a digital ID. You will need to install the same digital ID on each computer you have that will use 

the Taxsoftware.com e-services package.  The digital ID is used to verify your identity before each time you e-file 

your tax returns. This security system ensures that no one can use your account improperly. 

We will give you a free digital ID after you get your e-services account. 

3. All that's left to do is activate for the Taxsoftware.com e-services package. 

Follow the instructions below to activate your e-services account 

 

Getting your Digital Certificate 

1. From the e-ǎŜǊǾƛŎŜǎ ǿŜō ǇŀƎŜΣ ŎƭƛŎƪ ƻƴ ǘƘŜ ά.ǳȅ bƻǿέ ƎǊŀǇƘƛŎΦ  

¢Ƙƛǎ ǿƛƭƭ ǘŀƪŜ ȅƻǳ ǘƻ ǘƘŜ ά¢ŀȄǎƻŦǘǿŀǊŜΦŎƻƳ 9-aŀƛƭ ±ŜǊƛŦƛŎŀǘƛƻƴέ ƭƛƴƪΣ ǎƘƻǿƴ ōŜƭow. You will be asked to enter your 

e-mail address for verification. Enter your e-Ƴŀƛƭ ŀŘŘǊŜǎǎΣ ǘƘŜƴ ŎƭƛŎƪ ƻƴ ά{ǳōƳƛǘΦέ ¢ƘŜƴ ǇƭŜŀǎŜ ŎƭƻǎŜ ȅƻǳǊ ǿŜō 

browser. 

http://www.irs.gov/taxpros/article/0,,id=109646,00.html
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 You will receive a verification e-mail with instructions on how to proceed. It will contain a multi-digit UPID 

necessary to secure your account. After you receive this UPID, please return to the web site: 

https://www.Taxsoftware.com.com/certsrv/get_cert.asp. 

2. You will be prompted to cut and paste the UPID from your verification e-mail into the box provided. Then 

ŎƭƛŎƪ ƻƴ ά{ǳōƳƛǘΦέ 

 

3. The next page will request identifying information, as shown below. Please fill in the information for your 

Taxsoftware.com user certificate. The certificate is a digital ID that is used to identify you. No username or 

password is required when using Taxsoftware.com e-services. 

 

 

 

https://www.taxsoftware.com/certsrv/get_cert.asp
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4. /ƭƛŎƪ ƻƴ άǎǳōƳƛǘέ ŀŦǘŜǊ ȅƻǳ ƘŀǾŜ ŦƛƭƭŜŘ ƛƴ ǘƘŜ ǊŜǉǳƛǊŜŘ ƛƴŦƻǊƳŀǘƛƻƴΦ 

  

5. To install your certificate, you will click through a series ƻŦ ǇǊƻƳǇǘǎΦ ¸ƻǳ Ƴǳǎǘ ŀƴǎǿŜǊ ά¸Ŝǎέ ǘƻ ǘƘŜ ǎŜŎǳǊƛǘȅ 

questions.  

/ƭƛŎƪ ƻƴ άȅŜǎέ ǘƻ ǊŜǉǳŜǎǘ ŀ ŎŜǊǘƛŦƛŎŀǘŜ ƴƻǿΣ ŀǎ ǎƘƻǿƴ ōŜƭƻǿΦ 

  

6. ²ƘŜƴ ǘƘŜ ŎŜǊǘƛŦƛŎŀǘŜ ȅƻǳ ǊŜǉǳŜǎǘŜŘ ƛǎ ƛǎǎǳŜŘΣ ŎƭƛŎƪ ƻƴ άLƴǎǘŀƭƭ ǘƘƛǎ ŎŜǊǘƛŦƛŎŀǘŜέ ǘƻ ƛƴǎǘŀƭƭ ǘƘŜ ŘƛƎƛǘŀƭ L5 ƻƴǘƻ 

your computer. 
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7. /ƭƛŎƪ ƻƴ ά¸Ŝǎέ ǘƻ ŀŘŘ ǘƘŜ ŎŜǊǘƛŦƛŎŀǘŜǎ ƴƻǿΣ ŀǎ ǎƘƻǿƴ ōŜƭƻǿΦ 

  

8. /ƭƛŎƪ ƻƴ ά¸Ŝǎέ ǘƻ ƛƴǎǘŀƭƭ ŀ ŎŜǊǘƛŦƛŎŀǘŜ ŦǊƻƳ ¢ŀȄǎƻŦǘǿŀǊŜΦŎƻƳΦ 
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9. You will receive a prompt that your certificate has been successfully installed. After the certificate is 

installed, you can cƭƛŎƪ ƻƴ ά/ƻƴǘƛƴǳŜέ ǘƻ Ǉŀȅ ŦƻǊ ȅƻǳǊ Ŝ-services account. 

  

 

 Activating your E-services Account 

Follow the steps below to purchase/activate e-services online. 

1. Every time you access the e-services management web site to purchase services, you will be prompted to 

ǇǊŜǎŜƴǘ ȅƻǳǊ ŘƛƎƛǘŀƭ L5κǳǎŜǊ ŎŜǊǘƛŦƛŎŀǘŜΦ {ŜƭŜŎǘ ȅƻǳǊ ŎŜǊǘƛŦƛŎŀǘŜ ŀƴŘ ŎƭƛŎƪ ƻƴ άhYέ ǘƻ ǇǊŜǎŜƴǘ ȅƻǳǊ ŘƛƎƛǘŀƭ L5 

to Taxsoftware.com.  
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2. You will see the Taxsoftware.com e-services Payment Page, shown below. This page will reflect the status 

of your e-services account. Any payments previously made will be listed on this web page. 

 /ƭƛŎƪ ƻƴ ά¦ǇŘŀǘŜ tǊƻŦƛƭŜέ ǘƻ Ŧƛƭƭ ƛƴ ȅƻǳǊ 9CLb ŀƴŘ t¢Lb ƛƴŦƻǊƳŀǘƛƻƴΦ ¸ƻǳǊ 9CLb ŀƴŘ t¢Lb ǿŜǊŜ ŀǎǎƛƎƴŜŘ ōȅ ǘƘŜ Lw{ 

when you first e-filed. 

  

 

3. The next page is the New Company for e-services page, shown below. You must enter your correct EFIN 

and PTIN information on this web page.  

You will only be able to e-file tax returns with Taxsoftware.com if your EFIN, PTIN, and digital ID all match. This 

protects your account from misuse. No one else will be able to e-file any tax returns under your EFIN. 

/ƭƛŎƪ ƻƴ ά/ƻƴǘƛƴǳŜέ ŀŦǘŜǊ ȅƻǳ ƘŀǾŜ ǳǇŘŀǘŜŘ ŀƭƭ ƻŦ ȅƻǳǊ ƛƴŦƻǊƳŀǘƛƻƴΦ 
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4. To purchase a new e-services package, as shown below, enter 2000 for the number of individual tax 

returns to receive ǘƘŜ ǎǇŜŎƛŀƭ ǇǊƛŎŜΦ ¢ƘŜƴ ŎƭƛŎƪ ƻƴ ά¦ǇŘŀǘŜ tǊƛŎŜΦέ  You may also purchase business tax 

returns from this web page by entering the number of business tax returns desired and clicking on 

ά¦ǇŘŀǘŜ tǊƛŎŜΦέ   

 

5. After you have updated the price, the total amount for your purchase is shown. You can enter your 

ǇŀȅƳŜƴǘ ƛƴŦƻǊƳŀǘƛƻƴ ŀƴŘ ŎƭƛŎƪ ƻƴ άtŀȅέ ǘƻ Ǉŀȅ ŦƻǊ ǘƘŜ ǊŜǘǳǊƴǎΦ 
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6. You can return to the e-services management web page at any time to check on your purchases or see 

any payments made on your account. The e-services management web page can be accessed by clicking 

ƻƴ ǘƘŜ ά.ǳȅ bƻǿέ  graphic on the e-services web page at any time.  

 

If you have already paid for you account, please go to "Activate e-services now." 
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Chapter 3: Simplified Version ς Online 

 

1. Please go to www.taxsoftware.com ŀƴŘ ŎƭƛŎƪ ƻƴ ǘƘŜ ά/ƭƛŎƪ ƘŜǊŜ ǘƻ ǎǘŀǊǘ ȅƻǳǊ ǘŀȄ ǊŜǘǳǊƴέ ōŀǊΦ 

 

2. Then click on the ACCEPT button and show on the next figure. 

 

http://www.taxsoftware.com/

